
 

 

Job Description 

Title:   Director of Place 

Remuneration: £60,000 per annum 

Hours of work: Full time 35 hrs/week. Some early morning, evening and weekend 

working required.  

Location: Better Bankside, Bankside Community Space, 18 Great Guildford 

Street, London SE1 0FD 

Duration: Permanent 

Reporting to:  CEO 

 

Better Bankside is seeking an exceptional individual to become our Director of Place. This 

is a new leadership role created in response to the growing BID area, a larger membership 

and increased ambition. The postholder will be responsible for developing a strategic 

response to environmental challenges and the climate crisis.  

 

Job overview  

The Director of Place will form part of the Senior Management Team, working alongside the 

Director of Communications and Engagement with responsibility for distinct but 

complementary portfolios. The Director of Place will oversee the strategic direction within 

BB’s portfolio of place based programmes; Bankside Urban Forest, Environmental 

Innovation, Security and Resilience and Sustainable Travel, reporting to the CEO.  

 

A place’s character is one of its biggest economic drivers. The Director of Place will have 

responsibility for the physical aspects of the neighbourhood that contribute to that character 

and ensure our neighbourhood stands apart, demonstrates resilience and continues to 

attract investment and talent. 

 

Better Bankside has established and esteemed placemaking and place management 

programmes. Our core services ensure the neighbourhood is clean, green and safe. But our 

work goes above and beyond this, delivering imaginative solutions to urban challenges such 

as air quality and congestion, and implementing creative animation in Bankside’s streets and 

spaces. Bankside is ‘London’s Other Side’, and our work stands for that spirit of otherness. 

 

In a post-Covid world, the importance of high-quality open spaces will be heightened. The 

Director of Place will take an inclusive approach to the design and management of the urban 

realm, ensuring Bankside’s network of streets and spaces are fit for the future, safe and 



 

welcoming for all. The Low Line, a signature urban realm project for Better Bankside 

(delivered in partnership with neighbouring BIDs and the local authority), is gaining 

momentum and will bring positive benefits to the local environment, economy and 

community. The Director of Place would be expected to develop the next big public realm 

idea. 

 

The Director of Place will support the organisation’s strategic priorities and have shared 

responsibility for delivery of action plans in the areas of economic growth, climate, and social 

capital. The postholder will support the CEO, both strategically and operationally, and will 

work alongside the Director of Communications and Engagement to ensure that the Better 

Bankside team works cohesively and proactively.  

 

Meaningful participation is in our DNA. The postholder will promote good governance and 

encourage engagement from members and seeking new ways to involve the Bankside 

community in the co-creation and ideation of our programme. 

 

Responsibilities 

• Successful realisation of BB’s strategic action plans – economic growth, climate and 

social capital, that is in keeping with the vision of the company, providing benefits to 

members and making a positive impact in our community. 

• Responsible for strategic oversight of place-based areas of the programme; 

Bankside Urban Forest, Security and Resilience, Environmental Innovation, 

Sustainable Travel.  

• Effectively lead a team including the Smarter Travel Manager, Operations Manager, 

Bankside Urban Forest Manager, enhancing performance and promoting a culture 

that motivates staff and encourages collaboration. 

• Play a key role in the realisation of the Low Line strategy. Developing and sustaining 

relationships with partners to ensure alignment and successful delivery. 

• Oversee procurement of major contracts relating to place management. 

• In partnership with local stakeholders develop and implement solutions to evolving 

place management challenges. 

• Working with colleagues, consultants and partners, develop pathway to becoming a 

climate net zero neighbourhood. 

• Identify and monitor trends within urbanism and cities, ensuring the BB programme 

responds with agility. 



 

• Play a proactive and strategic role in influencing investment into the neighbourhood, 

building relationships with developers and landowners.  

• Work with managers in exploring funding/partnership opportunities and to take all 

necessary steps to pursue them. 

• Coordinate business planning process and end of year reports to the board. 

• Build and sustain relationships with member organisations to stay close to the evolving 

needs of the business community and encourage participation in our governance. 

• Develop and manage the framework for staff development (e.g., team meetings, away 

days, regular development meetings) which help to rally a passionate team around 

common goals. 

• Involvement in corporate governance, including participation at board and theme group 

level and the organisation of the annual Strategy Day. 

• Advocate on place-based policy issues relevant to Bankside e.g. planning and 

regeneration, climate, transport, security.  

• Collaborate with relevant agencies to expand the economic development function for 

Better Bankside, including commissioning research on the use and prosperity of the 

Bankside area. 

• Support the CEO in liaising with external bodies, including government and the local 

authority, to protect and enhance Better Bankside’s profile and influence. 

• Work with the CEO and others to ensure effective and successful delivery of the 2025 

ballot campaign. 

 

Person specification 

We are looking for an ambitious senior leader to drive a world leading programme that 

cements Better Bankside’s reputation and a progressive and innovative organisation. The 

Director of Place will be a problem solver and a creative thinker, bringing forward new ideas 

that improve the experience of the area. There is no preference for any particular 

background, but you need be able to demonstrate an impressive range of relevant 

experience in the following areas. 

 

Skills and experience  

- Proven track record of strategic place management – with specialist expertise in at 

least one of the portfolio areas (placemaking, place management, sustainable travel). 

- Demonstrate effective strategic leadership – experience in managing and motivating 

a team at a senior level.  

- Experience in stakeholder and community engagement. 



 

- Experience of successful partnership working. 

- Experience in influencing at local and regional government and understanding of 

policy relating to place management and placemaking. 

- Project management experience – in particular, overseeing delivery of capital 

schemes including management of contractors and multiple stakeholders. 

- Ability to work in a pressurised environment and manage competing priorities. 

- Highly developed networking, advocacy, oral, written and presentation skills that are 

persuasive and influential with others. 

- Experience in securing external funding. 

- Experience in the efficient management of significant budgets. 

- Highly developed appreciation of the challenges and opportunities facing city 

districts. 

- An understanding of Business Improvement Districts. 

 

About Better Bankside 

Better Bankside was one of the first Business Improvement Districts (BID) in the UK, 

established in 2004. 

 

We are a partnership of local businesses, working closely with other community 

stakeholders to co-create a programme of projects and services that benefits the whole 

Bankside neighbourhood. Our core purpose is to support local businesses and make a 

positive impact in our community.  

 

As a BID, we are funded by a mandatory levy on businesses within a defined boundary. 

BIDs are established through a ballot process, and every five years must return to their 

members to secure a majority vote in favour of their continuation. Our last ballot took place 

in November 2019, achieving overwhelming support from the business community, with 92% 

voting for another five years of Better Bankside. 

 

Better Bankside is an organisation where you can make a real impact; and where you can 

expect to get involved in a wide-ranging programme of work. We are a small team of fifteen 

in the Bankside office, plus our wardens and street cleaning teams. The way that we work 

with our members through our governance structure provides an extended network of 

regular collaborators and contributors.  

 



 

Our vision - Powered by the people of Bankside, Better Bankside will be an agent of 

change, leading positive economic, environmental and social action in our neighbourhood 

that benefits businesses and Banksiders, now and into the future. 

Our mission - We exist to improve the experience of our neighbourhood for everyone. We 

will achieve this by empowering participation within our community, delivering imaginative 

solutions to urban challenges, and celebrating Bankside’s distinct character. 

 

Working arrangements 

Better Bankside offers a flexible working policy. Core hours are 10am – 4pm, Monday to 

Friday, with the ability to flex two hours to suit personal needs. Some evening and weekend 

work will be required in accordance with the needs of the post. Due to the nature of our work 

it is expected that a minimum of three days per week will be based in the office with up to 

two days working from home.  

 

Throughout the pandemic, Government guidance has been adhered to with home working 

supported for those able to do so, and measures put in place to ensure the Better Bankside 

workplace is Covid secure. 

 

How to apply 

At Better Bankside, we celebrate diversity and promote equality and inclusion amongst our 

staff. We welcome applications from all, regardless of personal characteristics or 

background. To apply, send: 

- Your CV describing your relevant educational, extra-curricular and employment 

experience 

- Cover letter (max. 2 sides) outlining 

o Why you want the role 

o How you meet the necessary skills and experience  

- Completed Better Bankside equal opportunities monitoring form  

to both Nicole Gordon, CEO and Rahima Begum, Office Manager ng@betterbankside.co.uk/ 

rb@betterbankside.co.uk  

Closing date: Noon, Monday 22 February 2021 

First interview (via zoom): Wednesday 3 March 2021 

Second interview (via zoom): Wednesday 10 March 2021 

 

Incomplete applications will not be considered. We regret that owing to the high level of 

response expected we will not be able to contact unsuccessful applicants. Applicants must 

be able to demonstrate the right to work in the UK. 
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